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How does climate change 

work? 
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NNOCCI is a partnership between informal 
science educators, climate scientists, 

cognitive & social scientists and evaluators 
whose mission is to change the world 

through better communication techniques 
around climate change. 



If we train enough voices in proven communication 
techniques we can change the national discourse 

around climate change to be productive, 

creative, and solutions focused.  
 





Clear	
  up	
  misconcep/ons	
  about	
  
climate	
  change.	
  

climate 
change 
HERO 
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   Use a conversational 
tone Lead with 

a value 

Strategic	
  Framing	
  
Roadmap	
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   Use tested metaphors 

Connect 
to 

solutions 
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6	
  

Awaken 
social 

responsibility! 

Put issues into context 



Know	
  your	
  audience:	
  



Protec/on	
  
or	
  

Responsible	
  
Management	
  

Lead with a value 



Explanatory 
Metaphors = simple 
memorable 
explanations that can 
fill in cognitive gaps 

Fill in gaps with a metaphor 



Metaphors Are Sticky 



Metaphors Explain  



Now on to solutions! 
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Reframing Solutions in Action 

Collective Individual 
• Ride your bike 
 
• Use reusable 

bags 

•  Support bike shares 
 
•  Support plastic bag 

bans 

Now you try! In the question box provide 
an example of reframing an individual 

action to a collective solution. 



Student-Led 
Solutions 



 
 
  
 

Strategic Framing Road Map 
ü  Use a conversational tone 
ü  Lead with a value 
ü  Put issues into context 
ü  Use tested metaphors 
ü  Connect to solutions 
ü  Awaken social responsibility 
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 •  Simple, effective, tested tools 

•  Practice makes perfect 
•  You have support!  

o  Climate Stewards (http://
oceanservice.noaa.gov/education/climate-
stewards) 

o  Climate Interpreter (http://
climateinterpreter.org/)  

•  Strategic Framing leads to solutions 
 

Takeaways… 



 
 
  
 

Together we have the power to 
inspire change! 



Where can I learn more? 
•  Frameworks Academy free online course: 

–  http://frameworksacademy.org/collections/specialized-sponsored-courses/
products/changing-the-conversation-on-ocean-and-climate-change 

•  Read the research!  
–  http://www.frameworksinstitute.org/climate-change-and-the-ocean.html 

•  Yale Project on Climate Change Communication 
–  http://environment.yale.edu/climate-communication/ 

•  Contact Marlies (marlies.tumolo@noaa.gov)  with any 
questions 













Metaphors	
  Fill	
  in	
  the	
  Gaps	
  
climate	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  ocean?	
  ? 



Metaphors	
  Paint	
  a	
  Picture	
  	
  


